
How to contact us: Service@mhsboilers.co.uk Tel: 01268 546770 Fax: 01268 888270

Please be advised that should the visit be aborted due to lack of access/inappropriate operating conditions
or the fault not being as a result of a manufacturing defect within the warranty period, then the engineers time
will be charged at the current hourly rate per hour to include travelling to and from site, in addition to any
spare parts necessary to effect repair.

Warranty/Site Visit Request

MHS Boilers Limited, 3 Juniper West, Fenton Way, Southfields Business Park, Basildon, Essex SS15 6SJ

Tel +44 (0)1268 546700 Fax +44 (0)1268 888270 info@mhsboilers.co.uk www.mhsboilers.com

Order Number* * Order Number details are required should the visit be deemed to 
be Non-Warranty. (Due to the inflexibility of some organisations to 
make payment without an official order number we must insist on 
an agreed payment method prior to arranging attendance). Non 
MHS Boilers Ltd account holders will be contacted and requested 
to provide credit/debit card details prior to visit.

Site Name: Site Address:

Site Contact Any Special Instructions/Access Restrictions:

Name:

Position:

Tel No. (preferably Mobile):

Product Details Date of Purchase:

Product Type: MHS Order Reference*:

Model:

Serial No:
*If purchased from other than MHS please provide details of Supplier
and order reference details

Nature of Fault/Problem: (Please include any fault diagnostic codes if available)

Your Details

Name: Telephone:

Position: Fax:

Company: e mail:
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